
Flight Delay Assistance: Terms & Conditions 

Our Commitment to You 

FLIGHT DELAY ASSISTANCE IS DESIGNED TO MAKE YOUR TRAVEL EXPERIENCE SMOOTHER. WE BEGIN MONITORING YOUR ENROLLED 

FLIGHT 48 HOURS BEFORE DEPARTURE. IF YOUR ENROLLED FLIGHT IS DELAYED BY THREE (3) HOURS OR MORE, WE'LL 

AUTOMATICALLY SEND YOU AN EMAIL WITH A COMPLIMENTARY VOUCHER FOR ONE OF THE FOLLOWING: 

• AIRPORT LOUNGE ACCESS: A VOUCHER FOR ACCESS TO A PARTICIPATING AIRPORT LOUNGE. 

• GROUND TRANSPORTATION: IF A LOUNGE ISN'T AVAILABLE, YOU'LL RECEIVE A GROUND TRANSPORTATION VOUCHER 

VALUED UP TO $35 FOR YOUR TRAVEL FROM THE ARRIVAL AIRPORT TO YOUR DESTINATION. 

 

Important Terms and Limitations 

• VOUCHER VALIDITY: ALL VOUCHERS ARE VALID FOR 24 HOURS FROM THE TIME OF ISSUANCE. 

• NAMED TRAVELER: VOUCHERS ARE NON-TRANSFERABLE AND CAN ONLY BE USED BY THE TRAVELER NAMED ON THE 

VOUCHER. 

• REDEMPTION: YOU MUST PRESENT YOUR VOUCHER ALONG WITH YOUR BOARDING PASS FOR THE DELAYED FLIGHT TO THE 

LOUNGE STAFF OR TRANSPORTATION PROVIDER AT THE SPECIFIC AIRPORT. 

• LOUNGE ACCESS: AVAILABILITY OF AN AIRPORT LOUNGE ISN'T GUARANTEED. AIRLEGIT ISN'T RESPONSIBLE IF YOU'RE 

UNABLE TO ACCESS A LOUNGE FOR ANY REASON. 

• AUTHORITATIVE SOURCE: THIS SERVICE PROVIDES NOTIFICATIONS FOR YOUR CONVENIENCE. FOR OFFICIAL FLIGHT 

INFORMATION, YOU MUST ALWAYS CONTACT YOUR AIRLINE DIRECTLY. 

 

General Conditions 

• "AS IS" SERVICE: THIS SERVICE AND ALL NOTIFICATIONS ARE PROVIDED ON AN "AS IS" BASIS. WE DON'T MAKE ANY 

GUARANTEES OR WARRANTIES REGARDING THE ACCURACY OR TIMELINESS OF THE INFORMATION PROVIDED. 

• ELECTRONIC COMMUNICATIONS: BY ENROLLING IN THIS SERVICE, YOU CONSENT TO RECEIVE ELECTRONIC 

COMMUNICATIONS FROM US VIA EMAIL, WHATSAPP, AND/OR SMS. YOU AGREE THAT THESE ELECTRONIC 

COMMUNICATIONS SATISFY ANY LEGAL REQUIREMENT THAT SUCH COMMUNICATIONS BE IN WRITING. 

• PRIVACY: YOUR USE OF THE FLIGHT DELAY ASSISTANCE SERVICE IS SUBJECT TO OUR PRIVACY POLICY, WHICH CAN BE 

FOUND HERE. 

 

Liability Disclaimer 

THE INFORMATION PROVIDED THROUGH THIS SERVICE MAY CONTAIN INACCURACIES OR TYPOGRAPHICAL 

ERRORS. AIRLEGIT AND ITS SUPPLIERS MAKE NO REPRESENTATIONS ABOUT SUITABILITY, RELIABILITY, 
AVAILABILITY, OR ACCURACY OF THIS INFORMATION FOR ANY PURPOSE. TO THE MAXIMUM EXTENT 

PERMITTED BY LAW, THE SERVICE IS PROVIDED "AS IS" WITHOUT WARRANTY OR CONDITION OF ANY KIND. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL AIRLEGIT OR ITS 

SUPPLIERS BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL 

DAMAGES, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA, OR PROFITS, ARISING 

OUT OF OR IN ANY WAY CONNECTED WITH THE USE OF THE FLIGHT DELAY ASSISTANCE SERVICE. 
BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR 

CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 

 

Your Agreement 

IF YOU'RE DISSATISFIED WITH ANY ASPECT OF THE SERVICE OR THESE TERMS, YOUR SOLE AND EXCLUSIVE REMEDY IS TO 

DISCONTINUE YOUR USE OF THE SERVICE. 

https://app.airlegit.com/privacy

